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aSa Helps Fabricator Reinforce 
Australia’s Gold Coast
Down Under Steel benefits from aSa solutions and local support.

As the fabricating company’s 
General Manager, Shane is 
responsible for the day-to-day 
operation of its main shop in 
Molendinar, Queensland, on 
Australia’s Gold Coast. He 
also assists at the company’s 
second fabricating location 
in Acacia Ridge.

Shane talks about how the 
company was founded. “The 
company started about three 
years ago. At first, it was the 
hobby of the three directors, 
who had experience in the 

reinforcing steel industry. 
Customers told (the directors) 
they couldn’t get good 
service (from their current 
suppliers), so Down Under 
Steel was founded. At first, 
they ran the business from 
their kitchen tables,” Shane 
explains. “Eventually, they 
looked to start a proper 
business, and brought me 
on board. We built our first 
factory (rebar fabrication 
shop) and grew from there,” 
he adds. 

Despite the fact that Down 
Under is only a few years 
old, its employees have 
a wealth of steel industry 
experience. Shane notes, 
“Most of our employees 
come from within the 
industry, so they had used 
other rebar software at other 
companies. They say aSa 
is far better than any of the 
other packages they have 
used.”

Even though aSa’s main headquarters are 15 hours and half of the globe away, 

Shane Greenaway of Down Under Steel gets local support when he calls aSa. 

“It’s really nice having someone in the country. Steven has been really helpful,” says 

Shane, referring to aSa’s new office in Brisbane and its director Steven Selig.
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u The Gold Coast 

Down Under Steel provides 

reinforcement for projects in the 

Gold Coast region of Australia, 

pictured above.



Down Under
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World’s tallest building. The Burj Dubai currently towers over all other structures at 
160 floors. It is one of several unique landmarks of the Dubai skyline. 

Down Under Steel implemented aSa Estimating, Bar List, 
Scheduling, and Production modules in October 2007, then 
added Rebar Financials in January 2008. “Previously, we 
had been writing out orders manually and using a financial 
software package that wasn’t suited to reinforcing steel,” 
explains Shane, who was the main decision-maker to go with 
aSa. 

Although Shane appreciates the benefit of having an aSa 
representative in-country to answer questions and provide 
support, this wasn’t a factor in his decision to implement aSa 
at Down Under two years ago; the aSa Australia office just 
opened this past summer.

Before purchasing aSa, Shane says he compared aSa solutions 
to other rebar software and considered factors such as ease of 
use, price, and reporting. “aSa was leaps and bounds ahead 
of the others,” says Shane.

He continues, “We’ve been extremely happy with aSa. Some 
employees who came from the shop weren’t very computer 
literate, but they picked (aSa) up extremely quickly.”

When asked what sets Down Under Steel apart from its 
competition, Shane responds with confidence: “Service. At 
the end of the day, we all provide the same product, but it’s 
service that makes the difference.”

aSa Middle East
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Rabee’s commitment. Rabee explains, “Being born in 
Europe, learning the rebar industry in France and the UK, 
and then being here in the Middle East, I can see a lot of 
the differences. I would like to match the best practices of 
each way, to really improve the industry, as a whole.” He 
continues, “It’s not just a job to me. It is a passion. In 20 to 
25 years, I would like to know that I have helped make a real 
positive difference in the rebar industry. I understand that we 
may start with customers, but we become partners. Talking 
to people, here, they understand that, too. They tell me, 
‘Rabee, it is like you are working for me,’ and that is a great 
compliment. It makes me feel great.”

aSa Forum
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Complimentary drinks, dinner, billiards, and arcade games 
will be part of the fun for forum attendees. 

The forum also features an Industry Expo, where you 
can learn about the newest shop innovations from rebar 
equipment manufacturers. Plus, get motivated about customer 
service by our Wednesday lunchtime speaker,  
Dr. Dale Henry.

PNC Park. Home of the Pittsburgh Pirates and site of the March 17 aSa forum dinner. 




